unil 2
WUIRANINYUUBLAENILATEFANEN TR Tae U
masmiuguagshauimsinngaasailiidulsausy

38N S ANIRIAAN N UNNEKAENNLATYEANERTANEINUNSIAUALATIAT
usnsiindaasnilidulsausy Wetliiuisanuduiusuazanudnluionisivinsns
nanguueiieldlunismiduguagsiauinisiindiasifliilulswsuidanuwazd

UsEaANSNN 95 1eadunnal

2.1 wuRamengvsneneafiumsiiuguagshausnisinndaasiilidulsausu

2.1.1 uurRaNnguEIBIREafuLAsYgRausily (Sharing Economy)
wiswgRiauUsdiu (Sharing economy) Buduainnguussmalugiaaglsy daued
A.A 1970 uiadaqtu wnAneswgandsuundvensuudnanaiaiiuglsdsdninase
Uszmaanssusguszanwuiu seunnunAniasygiaudstuduiiiousgianirsvne fuia
Yoea51 30 SgUsEIvURUlaanudAgsien s wswghauustu vilieswghauusdu
leunsgaunsiaundumnazuinisne 4 aelduunfarsygiawustu Ineanizaiunis
wumalaglu a.a. 2016 wudRAwsEgRaLUsly AUNISHUNIEI9LAAI9N15AT 203,800
a1umeu (1,019,00081uum) nedsziangsnanelduuifaesegiauuatu laun nsenu
(Sharing bicycle) sa8us (Sharing car) fiveasa (Sharing parking) fumaiafinnendawuadu
(Sharing space) wara319578ld 24,300 §1unean® uenandanadfann PWC uandliidiu
Teufied A.A2025 yaAuasugAauvsiiuvadanazganii 335,000 Aoy Jsaziviiiy
yaALAsYEAanIsATIlU®
“An economic system in which assets or services are shared between
private individuals, either for free or for a fee, typically by means of the internet.”
viomneiaszuy insugianansudsiudunindudouinissevinayana Seluuuiides

® NTUANAINANTATENINUIEINA NTENTHNIYE, Lﬁi‘lﬂgﬁml,‘l_iﬂ‘f]u — usetuLAAauUNITWAILN
\AsugRadu Autuil 15 Augneu 2563 910
https://www.ditp.go.th/ditp_web61/article_sub_view.php?filename=contents_attach/730410/7304
10.pdf&title=730410&cate=592&d=0 i 1-3

¢ Pricewaterhousecoopers. Sharing or paring? Growth of the sharing economy.
September 15, 2020 Retrieved from https://www.pwc.com/hu/en/kiadvanyok/assets/pdf/sharing-
economy-en.pdf”. Page 5.
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Pemldaudmiouinig wazuuuiilddesinedlidudmieuinsdana 1 Taefinsidhiatu
szuueaulatfundnlunsideslosganssuiintu’

wuaAnAsgRanUsiiy Aenisimilerigsie dudwemieuinisvesiionds
iuunanrlosuvesdndrenils Insuisvldldiviodudvesnuios uinsgrusdusnans
nsudstulumslideyainilasidosmslduimsuarillasiiamisaliuinislathe Genisei
sstadnuarildunnudsunnitilan JUuuuiAsgRausuaunsodfisdanuaunsoly
mMaudetugsnald vsemsvhgsiaiunsldmalulaglugduuuassgiaunvsluiioduianssy
NLATHFAIUUU peer to peer (P2P)FaLTuAdaailofviliiAnnsindeulvimiedsnuuay
dvnadengAnssuvasulaaluduMuazUINIS

TumssaiievingshaneldunAnaseghauteiuainsouiseontdidu 3 nduded

nauusn Ao nauilsiuins nqudliuinisnguianduiwedudvidoliing
wilsifnanelumaiauedud Jedanudesmaidudlusnnfuunanosy Wediaugeanis

)

Audwidouimamaunanviosuazdemdmniinguiliuinis

nquitans Ae Gléuinig nguiandudlivinsiamnsadifuazidenany
vannnangludvisusgloviiidasaunanesuauely

nauftany Ae® dasraunanradu nquilidudnassunlnemisdedlduinauass
Tu3ns nauilasilsidvesvidodlduinis nslivinensidnedldfinaieneldlngns
ATUVDIRINTLUUBENZEY

dnunzvasgsnanislfuultaiasegiauieiy Syeasdondsd

1. fanUszasdidunsudstiuninennsiiled

2. \Wugshefiinsuunanwiosuesylat

3. fenulilavesldem

4. fizuvuiandnangIiauURy Wy geRTlidiinnszesdy awiidnuase

wansnagsnawuuiy linasdumsidninlulsusy inaend levawd Mdugluuuresgsnia
Wi iinnfiguwuunainvate eraluiegvemuiesiendeetieausdilaldusyloviluung

L]
ad o 1Al

Lan selininuadlelguselevidehunlmanssesdu®

¥

Yonuazdaidunelinuifnasegiaudsty adl

Y a

TonvesAsugnauwueliu
1. anfldIeununistensndaunndunsuaniuaeu

" U51dl g uarmne, Sharing Economy tiedaiAsugialng, fuuil 1 unsa 2563 900
https://www.bot.or.th/Thai/MonetaryPolicy/EconomicConditions/AAA/SharingEconomy_V8.pdf

8 57n3 Dezius, Sharing Economy a¥1emeldanmsiieniu, dutuil 15 fuenou 2563
https:/Avww.krungsri.com/bank/th/plearn-plearn/sharing-economy-provide-income.html (15 fiugneu 2562).

? a5y Tedlana, amngraneiferfuaiuinmauisvesgsialuasegiouiadu : Anvinsdysia
TUimsdsesnuueUnaiaty, MsasnguaneanziRcmansqun, 36, 2 (n.o. 2561) : 113-140,
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2. atvayuliguslnainisdrdafsauduen Wnedndulalduinisainduan
fenansoustuiuld

3. nawduliuslnaanmnsothagldnandemamuiionosenlfuindy Tuvas
o eminiuusiuslaaaunsaiseldnandemuilandummdulasn

a. \Jumsdaassminenafieliliuslovigeanidesaniulasiatisgsia
sunuulmi FevaeliynnavdessdnsanmnsnatisneldnndsvemSonindauiinuiunifu
Aanudndunsolilaldudn (Excess capacity) aunisliusnisuuunanneosumie) lidrasdu
Aoufialnes uiiuidn vieauimliu ieiBeusoszuinegliuazg3uuinmslumsdndedud
y3ousinig lnedfuvinisazendedeyauundetedaneoulaiifuiiuguiivaglunis
Andula

Yoidvvaaiasughanyetiu fdsil

1. AeldAnfausssunsuslaadang Wesanguilnmazidendudmieusnng
lnefiansanansakaraNazamnlun1sdfedua 11nnnagalefmnuduiussening
Huslaafiungugsia

2. dNaNIENUABNAIALITNIUAINNTAALTIPlalunsTRILTInYEN15YI9
ez lesanndnvazvearsvgiautsiiuaznsznusenguauinaudundeiuasuainau
Uszimmagldanmsdsesdunsndalildlivinuedautunulssdunniy

ngvanenuAligndvaAsegnany sy

tnivmsngumilweriuudsveasvgiantstudunsagioundnnsujin
Alanuddnyfuusgloviasnsuzdundnuasdunsuistiuiioss lovldmsuundidos
Tonandn neldldnimaneuwnuluilsdud Ay mnueddunamsugeansuds wsugia
wstudunmsimindauifoguildlifnusslonidiatu snninfissnisionsemindau
fuld wasfotdumsadayadmisdinafistu maulstudnuusiiailfiAanaamadon
waznsvyudsurewmineinslumaasugaansiu failddunaaildiiunsniduin
uandsuiu fafu mnfinsanluitasiuivigueiuaruestidudihgusrasdlunis
ganafloadnaflsegradnion fagsanansninaneuunuiiuaadndie wimnuedludnu
wils AdunmaimnensivdeliviensieonuldUsslond iianisadansld Mty
nsTAuMALATYERY AANsveefemaIn uaziiansindedoasluseninsssime

nsluinsiinsefuluusamalnenglfundamsusiautstiudninauuifn
iwsugRawiinsLUsudsalifansdsuasddyegrmisedaniialienandnides
18 Tudssmalnefgliuinisiiindaesnilldidulsusudnumnninauduaslivaudane
nzidou Tnefsunuuresaniuiiuszneugsisuinisiiindiasniliidulsausufiunndnaiy
WU Inaviend onnsmus tiulien enansye leuand egralsAniy Jgyniludeaves
LRSI TITRNATTIUAURITaAnS sud T UTesUTTUUIATYgAAA T AT
Uszndlng Ssdndudosairsanudlafoniugunuugsia mansenuludusig 1 fiiety
iisuuiilisesiuiuszuuimsesiafiasuly
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Aatueaaznanlavagylain wadaasvgiaudsduldsuanufenlutagdudy
9NN WNIITANITONBUAUBIANUABINTTVBIAUTUIITNABINITAINEZAIN I 5Iuas

=1

Wnfledne egnlsinnugsisludnvasiazgninaneldiemnldfunsnistunsiiuguald

[

aannaoangszilovluusznasig q deiunisazdszauaud15angsnanuIniwife
wisughauusuideadinsfinwuazaimdninasinaenndesiungszlovreusazusena

€

warmsfdugsisludnuurnisduaiumaesiledlifusemaiuiiosnuligsiaduiu
selulfogradedu Tnglidafungvuneuazudunsudsan Jausssu anudusguesauly
Uspnatudig

2.1.2 uuIAALIUSTEZNINN9E9AN (Social Distancing)

nsuszezinamiedeny Ao nsifinszozindlunisdndeny evzasnis
uninsEaeide nsaaviendnidsinislifuiisiadednddafuldu’® U 2563 asdnas
ausialan (WHO) Wasunisldrin “Social distancing” e (N5 iuszozian1edenm) 1
4¢3 “Physical Distancing” %38 n15uiuszezvan1anIenIn wny esaniudifienad
NaaUARAUN AN

Tusening a.d. 1918 §13 A.A.1920 dinsszurnvesldninlugau (Spanish Flu)
Tnoiidnsnsidedingsia 50-100 duauiilan'? uaznisszuiaveslininlnganesiuglvg
2009 AiszuinanUszmadindlnludsialan nadglunatsusemailaniinisivuanisld
1 msmMsnsiusseriansdeaundey wazgnihanldlummnisainmsszuiesilanmansly
many 9 A Fansifuszozviamsdenufigainninsmstesfunisszuiauuuiiusseying
fuflseAndam LAZANNTATIBUTTNTLAUANNTULTIVBIN 55 UALA TR Gerardo
Chowell” Us¥s1uanvingnAansavnInyszy1ns (Population Health Sciences) 910
Georgia State University liitng31 90 9 n1sansiuiunisiinnesswinsaunetu lddedu

“Social Distancing 5382%19n1989AY. d1UNMUNBNUATUALUNTASINATUFUN N,
Fusudi 20 unsIAY 2563 97N https://resourcecenter.thaihealth.or.th/article/social-distancing-
9%E0%B8%A3%E0%B8%B0%E0%B8%A2%E0%B8%B0%E0%B8%AB%E0%BI%88%E0%B8%B2%E0%B8%87
%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%AA%E0%B8%B1%E0%B8%87%E0%B8%84%E0%B8%A1

' COVID-19: physical distancing means Physical distancing helps limit the spread of
COVID-19 - this means we keep a distance of at least 1m from each other and avoid spending
time in crowded places or in groups. Protect yourself and others. Break the chain of transmission.
January 20, 2020 Retrieved from https://www.who.int/westernpacific/emergencies/covid-
19/information/physical-distancing

2 gudalng) : nenuniFeulinialngauszunaiiio 100 Yoy, Autuil 20 uns1eu 2563
970 https://www.bbc.com/thai/features-46116685

P sy ?:unga, FunusanUINssAd: nsalfnwIn1ssEuInvadlaln-19 NIy
winfuluaiguszimelne, Futuil 20 UNTIAN 2563 910 https://s002.tci-
thaijo.org/index.php/easttu/article/download/243471/167157/, i1 15.
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nsAasoszningiion $auu R wsdannisunsidelfaludianduegiewin 910
NMSANYIMETEUININE AMuALLINIINTSHadiulsa COVID-19 3 2 uwinie laun
(1) msussvnaadems Tasuendviemsinlsa (Quarantine) FUlevionguides
(2) Mmadudalsalagldniaiusrozsiansdanu ilorrasnisunsszurnllliiia
ﬂ%mmqaﬁu andWILE LT YguANTAANENNTAVRITEUUATITIEY
Audatuaukardasiulsnanssy (Centers for Disease Control and Prevention -
coC WlAuumadmiunsalfndisuiunslvluiuiunases ilesanidnlallfeglunguiiaz
frsanlésuadu ensufifniuuuomie® fi
1) enuvihnneunieluflansnsuy Wuuuedosdu in Tsausu
2vAndsenisegufuluiuiidaunuiudy nglduinsnisnisiuszesving
Litleundt 2 wns
3) adlovey uIsldlaaLoanaged
PNuIRANsHuszegvmsdenunatedudeifianudAludtnusesiTuves
Uszyvuimlan nsgnsnnisvisadisinazimlaenisvieadfisiuisl semealnesiuilefy
nsEMTNAmTAULATIhBUAASTRasn AR vlugRamnITIvie i) ddavinlassns
wnsgIuAulaenfauas sauguy waglihuimunduuiesnisanudasadesiu
as1sguiUNInsg UM slUINsNTAnn YR sEALUTENBUMS 1MTILTBIAUANINNS
vioufieaiinguszasdiiieananndosuaglosunisunsszumvedlsalada COVID-19 meld
3o “Safety & Health Administration (SHA) * Gsliiiunurjuanduunssunieadiasle
dusuiiusznouns vide derimundesiuiianiulsenaunismsiidietlestu COVID-19
SnquszasAvedlasans SHA iensedulaauusznounslugramnssuvieadioals
wissnSenuazaiunsuTuUTanulsEneunsidenadesiuInTInlvil naenauensediu
WMSILEAAMNTTIBsEIAIUAUNIATIITUgUOLTY SHA Salunsdydnuaifiuans
Tidtud fuszneunislugnanvnssuvioniiendinsuiufuasivadsundas duduuinsnsly
fuduiuazuinig lnglanzegbsiuaveuniodaiudadoddalunislostunisuns
szummaadelifa neldvdnnisuazanasnisnsanssnaeisaradieenudestuuayiule
Titugunldduiuazuinslulsemealne
n3idulATanns fUszneunisdesduiFosweNuaNtAN Wy autaulsausy
lelsfudgydnual SHA wé fuszneunisazgnusziiulnellduinsinuresmateunaindy
suddimsduananmmisnumelinssnsmmeaiisuasflussogifioadsaudesiy
TifuifusmsnnsmsndnuvasieaiiealunswissiansuasAonssusumsvisaie

14 safer Travel Tips for Families with Unvaccinated Children, September 1, 2021 Retrieved from

https://www.cdc.gov/coronavirus/2019-ncov/travelers/travel-risk.ntml
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Amazing Thailand
Safety and Health Administration
(SHA)

[ Safety & Health —

'IEl
= unriooines
nuanUHIE
awnasTu
dudums asronsusdiau dronuiadiu Taguds=aumsnl
awasgu Eoonrulasoiy tumstiugnis sAzaRuIsiuuTRg
dwiguaLda mstigaifiesing New Normal

AW 1 MU TRnssnasgiu SHA
w1 : https//www.thailandsha.com/index

Amazing Thailand
Safety & Health Administration
(SHA)

b
A usoulslosnisnsoifesukolssinalng
NSENS20ASADNAEDINAAW] ASINSI0ATSISAUEY ankansAilng
nasgius=naumsiuacaiwnssuriaanadling

BaranuuaMonIsaubusiu
uasunasmislasfiunswndua
EaolsndaiBalada coVIDg
drnfuanudssnaunis
UBMNSENSI0ATEIS U

wwalRUssinAlnadonailunkasravifossaatisuaghodotiu
, _Wweasonnuwisulumagaairnssumsiaotfiealng
walkinnaoineaifaUssaunisainaoifeasunuuiky New Noermal

Al 2 YagUszasduodasenis SHA
a1 : https://www.thailandsha.com/index
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nsuewsly NTENIIENEITAIGY UM BiNdien nsEnsaamTisnfienuz v
IHdnfiuanulaonfevestssersuainnisundssuinvesisainidelialalsun 2019
(COVID-19) lutseinalne dawansznudefanisuazfanssudiunisveiieddadu
gaamnssuvan fetuiiiewisuanundeslunisliuinisfunisviesiisregisaea e
nsgMTeansdslddaria “gilenisufifnuannsnisieudsufanisuazAanssudiunis
vipafiuitetosfunisunsszunvadsnindelafalalsu12019 (COVID-19)” ielfiduuun
waUisadmsudwesiansdliuing uasdlduims dneanden dai
1.msAssuAuwdenves “anuittunisliuinig

1.1 Wwesaauil/fusznouns amedeuiiosuenslaniuunaniosy “nevuy”

1.2 Aweliilgadi - eon Fidmaulssdaisrmumnyanvesiui

1.3 Salsslsruunadanseddiiunnauiniinam Wi wasdnvieadien daunuin
dnvieaiieniionns aw 14 1o fidyn viemilosvieu viedgnmndismeninfuriennnis
375 arnsardoatuly Tininau Want i wsaliuinmaazdniunsudoniasan
ans1snugeluitud

1.4 nasanandiliuins dauinnsvtinineunse Face Shield awdiliuinisuina
519 1 eguismeuazdaliiividdendeuay viegunslanite

1.5 Aeudanliuinisluvawieaion dvusliidnvissiemnauammininguie
ythmnewily uardnsdofayrondndnsige

1.6 Wleiwuansiiussesinaidaiou Selifimadussosineseninayana 1-2 wng e
AL NzALesEnUTarenaiiiaS emne v odaydnual

1.7 Falifinmsiarwazoiniiufiuazdss saruaznindliuinisdnviondistesig
tloemn 2 lus TnslavneAifinsliuimssuiy wudd Usey Adeindou Hudy

1.8 saonnaiilsiuinig Taligunsaisnde waedlesiumsuniszuinvedsalain - 19
otafismalty ay akeanesed thensindelse yithmnowunse Face Shield

1.9 luwstegRansauusiaztssan niadanlivinms eildsenumneauosiuilos
Srasnuinvieadien (nvieadien 1 au defiufl 4 msrsmns deseu/dnsa)

1.10 dal¥d msUszaduiusuazsusslianuiundnvieailen nasmauimuniug
mamsuFsAFdmsuinvieadien

111 dolsifinmsszuigenmedia d8nsnmsnyuisuvesonmealagianizes 198 slunsdl
fuidauazvhenuazaaeienuanireensionn 6 e

1.12 melfiveluladflosuaseuazaanlunsyitny Wy mstiseRusiu Aensldn
wazdseRumadannseling (e-Payment) [Wuiu

1.13 §alvii st uasdauonuey Wy vezial weeiluda weindolas
favngdiwiusenfusurulifiinuey Wethluidaed1sgndes
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2. MIFTBUANUNTDUVDY “Wiine U35

2.1 wifnaudesr1un1sAnnsedagingaumgii 90101-00nuaTdUNNBINITAULDY
aviaue nsdlffld vule Suhwn itewdlosveu Wvgauftfnuiu Tneudsiviinmuuas
WNNEiui

2.2 wifnawandemtinninduSevianinounsis uazdaliilgunsaidesiunuiesh
Fuudwsuminnuludumisng 9 Wuninaudansss winnudswiv ninnudsnems

23 AmuanumemsuiRnuremiinny Wy quasnwaveunstodnsa lneviiudns
flofeay vie 1aueanagedagiaue naukasvdaNsUi TR Tadsrousaendssrinms
finmsufoAnu nsdivndenmstaelivganuuagiululsmeiunaiieglng Biiuszesving
sehayaea 12 wns lumsufdanihitudmvieaileuaswinamsoiy
3 nsUfjiAnudmsu “dnvisadien”

3.1 dunaennisnues windld ale fxwn viowmiesneumswlduinmauasly
WUUNNE VLT

3.2 asmthmndwievtinneunsemaenanaunedluiiuiiassas

33 Aouduazesnvnamuiilidnaleseayuasiviocusanesed Wazenogiaue

3.4 Jusgegyineseninayaea 1-2 W

3.5 AasvAndestnaikazan Ui idauduauiin nganiznsdilunguides
W Haseny gUaelsaszuumadumela

3.6 fuamdnvddunmusiesmuiifdnsdely sinsfnsfesfinnmyn dae

3.7 AR SEE

38 UfURmanmsmsvesanuioganssase

sziiuldin n1siusseginamsdsaudoluninsnimidsiidfglunisszannis
wnsnszareide dslunisinuiludatuilfifissuuussdulszaoniiousamieinisdae
w9 9 Tneilagtugliftadulestulsalfeguraiedniihiaduiddiedinadouudas
#WugnIsy waganansananeusldnasana lassssumameiusiunsnszaeldisasidin
unuflaneiuditn® fududwesianis 4liuinng weedlduinisiamslinrwiuiieluns
U URANULINTG“ Safety & Health Administration (SHA) uagallon1sufdRnuu1nsnIg
KouUsuRansuarianssudunieafisuitedostunsunsssuinvedlsafnideolafalalun
2019 (COVID-19) ifionnulasnsesonuosiaz]du nasnauitasusslailiarsiuslysiuns
szUAlel

15 g9 asasss. nsnaneviuguaslsalade-19, Mutuil 25 Avnay 2564 910
https://chulalongkornhospital.go.th/kcmh/line/%E0%B8%8 1%E0%B8%B2%E0%B8%A3%E0%B8%81%E0%B8%A5%
E0%B8%B2%E0%B8%A2%E0%B8%IE%E0%BE%B1%E0%B8%99%E0%B8%98%E0%B8%B8%E0%BI%ECIHE0%BE%S
29%E0%B8%AD%E0%B8%87%E0%B9%82%E0%B8%A3%E0%B8%84%E0%B9%82%E0%B8%84%E0%B8%AT/
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213 MENANIVBIWINTFIUMIAIUANQUAGWINEY

nsmuAuguadsuIndemfuszuunisianisdewindey M3end1 53U “ISO
14001” iluszuuitieidiuananmdnvalidliivaniuusznounmsing 4 linndssuan uas
Pwdaaiunsiiiugsiatungugniiifianwaule sudswindounasnauainainunives
FldU3ns wesUuupaniuiivsznouansliiamdnvaifidtu lnsseuuigninunlély
dnwazveauTwlalunisaniunisateluedns'® luduvesinsgIunIsAIuANg LA
danndeshilsunddlasms “msuimsiduiinsiuaunedenussinvlsasy” vieEenin
“UsausudiTe7 (Green hotel)” FingUszasdifionsunsgIunisfunisdanisasundon
WauUsgansanlunslingdanu wazannmasuindouvesgsiaiiinusy nadaaiu
ANMALIAGEN NTENTIMTNINTsTIIMALazAunadox WTEulasnslsusuiduiing
fudandeu faudd 2556 Wuduan wagduiulasaimsunesudeiiies tioduaiulilsusy
UFumsusmsdanismensidninensuagndenuegisquan dUszdnsain 1n159anis
Aandoudid naenaunITuNTEAUNINTEIUN1TUINTY dredrdlsansuiilisuseans
muRuguadwInden 1wy T5aususan mMAdud Tsausuou isadaud namne nsudaady
AunmawIndelddnvidiledmiudawseuenarsdmiuiiiovesunisusaidiuliud “gile
uaznaellsuandden 2562” Mngiodldtinsivunnasinisuinsiiduinstuiuanden
yosanuUsEnoumsUszinnlasusy fneazdended

1) lsveiunmsuinmsiiduinsfudandon

Wuftandendnnsildidunuimislunisdniusnudunisuinsiduingiu
Aawnden 817 mseysnundsan msdamsdanden

2) MINAUIYAAINT

Aonssu FBnsudenszuiunseingg dWeuyuliyaainsluaniuuszneuns e
Awd vinwganmannse uazlunsvinusunsuimsiduiinsiudaneden

3) MITUTIAUTTVIFURUS

nsdeansteya Imasiunsuimsmiiuiinsiudsuinden 1wy nsildwsiudiy
fiosdunazyuru n3dntedaieiiiuinstuiuandon nsdnnisdauindon niseysng
AN

1) msdadeindriifuiinsivauanden

nstadoniedniisuinisuie nandne Aflanumuzauduguain a1 szoy
MansdsueUANAYEoUINNg uazn1sanHansEnURsAIndoNTIinINATUINTUATNER

5) msdansAaIndounazndsy

16 nsupIUANLATY nsENTIMENeINILarAILIndel. sTUUNsIansaawandan Environmental
Management System (ISO 14001). Autuit 25 wwew 2564 a0
http://www2.pcd.go.th/info_serv/envi_tec_is02015.html

7 nsuduadununmdinndon nszvsaminensuariunndon Tsuwsuiilufinsfuanaday. futuil
1 @Ay 2564 910 httpy//www.thaigreenhotel.com/home/index.php?keyspage=newsdata&news=970/.().
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Bnslag Aausalinsnensiduuudadu nielidwmansenudeaninuindon
Tngsou videdinisidaveadouaruafinvlmunluvdodenaninll 019 mseydndndsauy
nstansiuiididen nsannslén nsanuasiidnues o1irountouazanuUaonde
nstesfiutaniizniseniAwagides

unsgIufuouieduindennaznnsdaaingunm nugielsusudiduiingdy
AUNMUATAUINBN(GREEN Health Hotel) '® davilnonsueundle nsensasansisage 1a
fvun mafmunsgrlsusemiduiingfuavanuasdunndesluduvedludiuyeins
AN GREEN fail

1) G: Garbage M3dnmsyareslvignudnguiiviasiuinisdauenyalasnaeniu
nsNdsasuNsAliunsanUSIIvEEaNeenIuaNN1T 3Rs laln Reduce Reuse Wag
Recycle Mndumaioufiazoongaswanden

2) R Rest room n13dnnisviesdaunazdsfiga idndunismuuinsgiuda
anssagsEaulseing  (HAS) laegldusnismnine ynie awnsaldldegnafimnuaienia
wazfinmsdamsduiduiinsiuasnndes

3) E: Energy N1390N15A180USN¥NA1U Mruaulguiskazinsnisusenda
ndsuiiu susssmRamsufoimunsnsiitmunsiuiuiesdng sufsdaaiuntsld
NANUNAUNY

4) E: Environment Msdnnisenasiazduindon nmsdnaniwiwindey wazaam
JusuifeuBeuiesneuenuaznighuludndu

5) N: Nutrition nsdnnnsguniviaemns ewnsuaende tsu tlduasasds

2.2 WUIAALATNHYNIULATEFAIGATINEINUNAITAIAUALATINIUTNITAN
s liidulsausy

2.2.1 Usz¥Anruduan avavene uasnguiilifeaiungraneduasesdiuslng

TunsfinwdseRmnmdunvesngrneduasesuilng felusemdlnewageng
Useine Anuvang wuidnuagnauifiieafungmneduasesuslng dniswasuuvadliiu
auanmyeadiny WoliAnauwinfisudulunisiiafidigaaszninafuilanfy
JUsEnougsAia nszngrunevzysusduasesienis delaunaudvlulyly iesnas
nsoavstuiugiuresgaulunisiaiitng nsruiunsyfsssuiasdodldunisfinnsan

[ Y

ARvINAalaewieniu aundnainawaysyessuyyatulagiuilanmualinsy Jedes
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AnwnwiAnkaznquiinedfiunguung Auasesuslaa wenaziluldlunisiinnsaudily
USuusanguunglivngauivanmvesdinuiiuasuuuategnaaniim

18 o e de o v o y oy ow o
ATUBDUINY NTTNTNEIBITUETY, QSJE]I‘NLLﬁSJVILUu&IﬂiﬂTNEj‘Uﬂ”IWLLaZﬁQLL’JﬂaE]SJ, AUIUN 25 LU¥8U 2564
910 https://env.anamai.moph.go.th/th/gch/203422
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Uszifrnuduanvasnguuneduasasiuilon

ngraneANATeIEUIlaA (Consumer protection law) fe ﬂgwmamﬁmm
Aunseaunvszleviivosiuilaa ngnunele o AfduAuasesUstlovivesguilaaludiud
Reudlestuguszneugsiatioindungmneduasesuslan maedeulwizesnsuniedns
vosfuilnelugausniintuluanigowing ludaenouanissuil 18 fuilansndudas
SuiaveuluiFeINsnTIIEeUTIgAANYRsAUALATUTAIA AR uavlanznsaiTiiy
Amuszanmidudessseusavintuiiginedesiuiia iliiuslaedestediunaiayuiion
LAYNTIVIADNANDEINAIN FUNTETaTmMAITTY 1950 FaRnninadeulmauluglsy asdng
dunsosansvesiuslnafintundausnludsamamauininly e 1947 warluansworuning
Tu .61, 1955 Be¥guradsnguunstulddaisanifuilne (Consumer council) Juifiodu
nszvenidedliiuguilae egrdlsfiou nswdsuuvasedsdludonisduasesduilng
Lﬁﬂ%u@@ﬁﬂ’]iaaﬂﬂaﬁm’m Single European Act ds¥iliuszimaning o luglsudoseon
ulsunsuazngneiiiosesiunazduasesdnsvesdiuilanegadumanis®

wumnsduaseuilnelasesdnsanussdlfiaueaniduiiugunes
Huslaa lawn aviiiazlasunnutasnseainnisldduduazusnis (Right to safety) dnslu
n1slasuudsdaua (Right to be informed) AvsfiezSeassuiieninudusssy (Right to be
heard) an3iiazidendoduduarusmsidagedase (Right to choose) Anaiiayldsunis
finsannazAvnweANEsNe (Right to redress) uazdn3fiaglduanufiferfunis
Uslaa (Right to consumer education) sziuiansianiindur WANENTUY WYY LY
ﬁm%ﬁ%léﬁumﬁﬁ:uﬂsam’smﬂaamﬁaazﬁauLLmﬁﬂiuUﬁmapmﬂaiﬂé’waw%wwwu

(Universal declaration of human rights) 8g19daLau®® MstinfuvesngmneruaseRuilng
g13ana1lidn ennanmdrunasuwlasly nguunenldddueglutisadeniasufia

[
wa =2

FUI9TY WALV A WesnAsumstyaAngrnoudidudygAvuiniiiet sty
wazuflatlgmuesdsrslunniziu Sduefindned fussnsdnunstnedetstuuasiu nisd
Nedaidnuuriuandsudufdstulasiu Garter) Geighifinnudnduiasdesiavieiosile
vienmsmamangrneiduiieiteduasesusinalvlisuanulasnfeuayanudusse ynau
asnsnteomeiuldednaa anmauduasuimsddlifanuasududounntnadeiefliouny

uwssnuveseuuaglinSnensntegnusssunadsedludnuaenSenlidn “gilya ety

1 Antonella Corradi, International Law and Consumer Protection: The history of consumer
protection, Hauser Global Law School Program, New York University School of Law, December 3, 2020 Retrieved
from https://www.nyulawglobal.org/globalex/International_Law_Consumer_Protection.html, 2015.

20 United Nations, United Nations Guidelines for Consumer Protection, (New York and Geneva:
United Nations, 2016).

2 guy Andng, aaﬁmnanﬁumﬁaﬁ:uﬂsmﬁjﬁbﬂ, (NmsUAS: Jayayay, 2544), wti 57-58.
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widlowIsuiteulugadagtuasdnafulneduds Ussinadis 4 Malandaanu
WigntusduAnenmans fugnamnasy vldszuuiasuganisdinieuasunisd
AraAsuntasly nsvviumsnaniinnududeusnndstu uazduilnatngniondaenuiey
ogavaiuil yiliniasgiandufestununsnuesmarn esmniAnamganudumaima
naM (Market failure) ngmanefifogiindsfosdinsivasuuvasiuBesmsiuialumadaan
vioaudin s wedemaBuralimumdsmeiiistuanmsuilnelifnniu tnedhufidu
nsmuguiiuAInTTImImMaRaalaesy tifedesiuanudemenasnisilesosiuiuag
iefuilnadadumhiivesiheunases®

1%
(%

wdsuddyluFeangmneduasestiuslaaietudlodnsamniluausdyan
wnav3us (Maastricht treaty) 3edoogadunisnisin auddyaridheanamglsy Tu aa.
1992 lngauddygrdanardlassyianisAuasesdnsvefuilnalilasanis uleuieyiwsn
Lﬁuﬁmiﬂ%fmgmmaJmefLuUizmmmqiiﬂaamé’aqLLazL“ﬁJwﬁuﬁmﬁ’uﬁ’uLLmﬁm%"mmi
Auasesiiuslna ulsnievesanamelsvluszesiaeaduFomsimumudeyadmiviuilaa
deldinaulangnedivanalunndenteduduazuinig uenaini Ssfasmaiuunumves
osfmsfiduaiumsAnasosiuilnase ietieliguslanaunsalddvslumsdndanssuaunis
yRsTTNaznIzUIUMsTE T oRimmynadensie uazuleuiglutrmdaiiluFosnisinsuls
Fuslnransaufuiilirunsiasugiaasdsruiiasundadluegnssinigs Insanizans
fianmafumalladtsgminnldidueiesdoddalumstomsuaniudsududuazuinslu

Jagtu?

Uszianuliuanvesnguuneduasasduslaalulszandlne

wuadnlunisiuasesduslaavesdsvmalng IHisuduananasdnisaaensy
5¥®IN9UsEMA (International Non-Governmental Organization) Tu w.d. 2512 &t
maaauﬁuéaaﬁmsﬁuﬁmizijﬂ'ﬁzw\ﬂ (International Organization of Consumer Union:
0CV) Fafuasnsdaseiiiinguszasidunisduasasiuilan dakstulnsamauguiina
gaaszmdlnesng q Whundnmuesdnisensululsamelngliinssadaniugosdnis
fuilnasevineuUsena usuuAndinadildfiotussauanudidelulssmelnglurngdu
ilesnaaenturessemelne Selaifianumdeuiazsidunusunsduasesiuslan®

sionlu w.a. 2514 asdnsienvutesUssmalnglddafinmenssunmaiiofing
dymvesduilnaludszmalnetu 38011 “anznssunisfnvinisdauaiuguilan”

2 gy Andvd, Masunengmneduasasduslng, fusiadsd 3 (yammanunas: Tssfusigasnsal
UANINEIAY, 2540).

2 Antonella Corradi, International Law and Consumer Protection: The history of consumer
protection, (2015).

% dhilnnueiznssumsguilan, dau. Aunsfuasesusing, faiedadt 11 (NFUVILAT: BUMSALA, 2550).
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mMasgAvIfuInImsduaseauilae viliussmalnednguuiefiAedfunisdunses
Fuslnaiidnwaidungrnenans 16ud wsesedydaduasesfuilan wa. 2522 Feflmgua

LY

Tunseennguanedananiflumnemeiensy s tydiduasosiuiln we. 2522 fin1aks
diinnuengnssumatunsesuilnatu Tnefinaznssumsdunsesfuilnaduasinsvesly
vhuthfidunsianst qua wagdszanusunisuoRnusesdusvnising 9 lunislian
duasosfuilne? Fuduldinisduasesduslaavesussmalneduualiulumeiiady dadiu

o =2

I#anesdnsninsyg Ae magisssuldnzninfsanuddglunisdunsesduilnnainnisi
fuslaelalldsuamndusssunnislidudwidousnis suismsvdennasiiiamsideiio
nawdoulmludesdvsvesiuilaalulssmelne Suiitulpomslduasmanis
ﬂg‘wmaLﬁaﬂaaﬁumwmﬁamaé’uLﬁﬂmﬂﬂ’]iﬁiﬂﬂmaﬁmm 1n8N1903INIE YUY AN
s . 2470 Mswengalisingrane fusesiunsesdvvesuilnaduiduatu eam
answiiszmalnglinsenindsnnnusnidunsuddgmiieatunsuslaadieiinanudu
5331 Uaondte uarusendn Jdldfinisdadanssunisfnsuarduaiuduilnaty iiledinen
Hameng 4 vesffuilag uasdoulddndsnuenssunmstuasosiuilnaiu wifdilduanma
Tususssufaaedaluauiinianisdles Sguiaadonatonindssdna suziusi Tédadiu
anudidgluBenisdunsesduilaa Islkiinssanguuneduasesfuslaaielui
AuznssuNIdnRetunelfnnusuinteute suenguusslaUfoRnsmngvaneogeg
UsAnsamuindu angoynssunisendnganeduasesuilaaldduiunisendng
ﬁ]umzﬂ"qmﬁuLﬁuwsxiwﬁ’m@’ﬁﬁmmm;:{U'%Im W.A. 2522

va ¥ ¥

posnladintsuilanse sty aRAuaToInuilaa w.a. 2522 lnanses13Uy R

@’ e Y

(%

AUATEIUILAA (aduil 2) w.ai. 2541 ansvdrdnlaesan e nsivundeusin “dyan”
A7 “aa7n” WAz “Aniznssun1s” Tuunst 3 Wesnnundydfduludiuiiietu
29AUTENDUVDIANENTINNNTANATOIE U ALAENTUIMINUANATE R USTAA Suldud ns
M333951 MfuQua wae Uszanunumsujifnuvesdiunsmseng 4 lunslinnuduases

wnguslaaddhimunzan vililulagiuiifuslaadudrwuunnideluladsunisAuasedng

# drinauarisnsizan, “drungiumsdssyuant,” wenasd1nigan 5, 93 (2522) : 15-16.
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AuslaatuinUszdnsnmuazilulsslovigegnuosseguilna unAnveasygianuty
Junsdnemalulagadelnidunlddygiseningusenounisuazguslaauiniu dse1a
denalinnuduiuslunedygyrdinaniniswisuuwladduazenvdmaliguilaalilasu

ANUANATDIRENTUTEAVE NG

wuaRauazvgufiieatesiunisdunsesduiing

Tuanmanufuegfsonsuiulnerluudrinyanalifinuassnaiu yaaa
liflnrsindeniu lddevduduiasegia msnw addgan lnsemzedidyanatied
Tugrugvesfuilandeulioglugiusiifianuaneniauaziniisnfugusznougsfa
lifigunadesesfufusznougsia vilinisesnnguansduasesfuilnadioguunuifnd
@y 2 Usenis nanafe wnAausniudi fuilaaaisldsunisduasesannisiladu
5953 (Unfair trade practices) 3siiainnguuneduasesfuilaadudiuniavesngmaned
ffuguansutedumentsin madilidusssuiulnngeenuiluvannvansguuu 8son9
\unnsmaenas (Deceptive) n1sdeaadelng (Fraudulent) wian1snsevindiliignieaniy
¥IUBIRa03555U (Unethical) 1y n1svinlinasiia n1stadeouniiuass nishideyaia
(Misrepresentation) aslavaniiduiia (False advertising) 13129918 (Tied selling) N13
Tsefiduiia (Deceptive pricing) Msugdudvieuinisilifinaunimiaziinsgiu Wu
A m'iﬂsw‘hméwﬂu’uﬁalﬁ‘]umiﬂizﬁwﬁmﬂgmmaLLawg’jU'%Imazlﬁ%Um'ﬁﬁumaqmmgwms
ns7ldidusssu? W The Competition and Consumer Act 2010 983U Sz
ooansidy waziuiRnfiaeiiuin msduasesifuslaadesldinnsnsioms Sefeasnesnin
Wunguanednatunilsinemin W avdgelini Ussmadiu Ussmnelne (Juiu? egralsh
1 vsUszimaeenifunguaneueniangnenuaun1sfilidusssy uagngrung
AUATEIHUTINA WU anT1¥e1UIINsHNg 11 The Consumer Protection from Unfair
Trading Regulations 2008 iae The Consumer Rights Act 2015

agalsinny idnguuneduasesuilnaazidulumunuidala nsliaany
AuATaUIInAvemnUsEInAvzilanwurd 1Ay TIuiy 2 Usenis Ae (1) a1senisiigal
(Onus of proof) TuBesmamedafuvestuanuieguedud Tnefuslaeiindfifgoiies

v

Tauldsupnudsnigandumndigaunnsesiseilivasndeagislswintu edalsinng

2 Will Kenton, Unfair Trade Practice. Investopedia, April 1, 2020 Retrieved from
www.investopedia.com/terms/u/unfair-trade-practice.asp, 2010

7 nFunuAnenIINBNsANATEIUSlnA d11nnTTunsnns 3 ddnnuaviinsanfunuugs, kuanieanis
anflunuanenssusnsnsduasasduslnaanidunusiegs, (wun. . wld), wih 2.
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proof) ndafe Juilaraiunsaiiensesmaaeldiiiesnsdinuidumliduldauiana

fudlolasudud Tnglugiesening 6 Weundannlasudu asemsfigatazdounduluds
Hu1enazdesiigauiliiinnudnsaunnsemeungvelasudum® uag (2) mslusgidmna

Y

AupALNUEUILAA
dmivwwAaneatun1sdaliinguuneduasesuslanlulssmalngtdu 019

o LY

na1lein asandinisuseneldnses1vUaAnnatinuy w.a. 2470 WAty kUIAATANEINU

L]

ngrunefuasesuslnavedlne lafins Uy afngruieiiieatunisdunsesiuslnadnvany

avu %qﬂguuwﬁﬁmiaaﬂmﬁ’aﬁﬂ%’ﬁ?u %ﬁ’igz:ﬁaﬁammsmiﬁﬁum'ﬁﬁmmmﬁﬁimﬁﬁ
ANUAULIANIZLZATUAIUAT 9) mu%aﬂgwmsaﬂ’uﬁu’u o InenTe 19U Wiz Uy QA1)
W.A. 2493 wizs1w g AnluauAuAImeInIT w.e. 2507 1Uudu® n1squaseduilaaly
Usznelng Tuusdsudasmsunasesidussueutssndulnedu dunasnsiiiums
Josuuazynuusu lngeennguunglvniisauvesigaivauiidu wildliduisnng

(%

Wengvaldanudsmeduiey wanwisluainnisiesdassenandemenunladuamld

L g7}

Tutszanangmineunakasnasganvusdyg1rseanyasazin

wva v 4
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wigswUayeiRfuaseaiuslon @Uuf 2) we. 2541 Ingldveneemumnedtii fuslnaliduly
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LLmﬁmLﬁ'mﬁ’umiﬁumm?ﬁw%%anﬁﬁim (Consumer rights protection) tJu
BosiiAerdostufuilnaluuifionanelifnmanssnuitsludulslovinasinuiguilnaas
Iasutannsinenieuazinle fofu naeusymainsausaludeanisldanuddyiunis
sifunisduasesiuslnaegnaun Instanizludiuvesnaensuiiinsdaniesdnsdmsy
Prewmdefuslnaiu lnevimihfmeunsdoyadniansanug naonunseduiiouduslnali

2 European Commission. (n.d.), Consumer Protection Overview, April 1, 2020 Retrieved from
https://www.europarl.europa.eu/cmsdata/114746/Consumer9 20Protection%200verview%20per%20MS.pdf

# Ufis1u don, S1m1avesnMenIIHNIANATENUSInAn Ny v TyaiRAuasesuslng w.a. 2522: Anw
nsfmssliupfunuguilon, Guenfinusdfmansumdndin, anzdfaians snineidesssuatans, 2549), wi 35.

* gun Andng, MesureimuInIsvasngvaneduasasusinavasine, fiuriadsil 1 (sawmmumuns:
dinfiniuispasnsaluviviends, 2554), v 2-3.
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	Part A: Introduction 
	Short-term rental accommodation is a long-standing practice throughout New South Wales, most commonly associated with holiday letting. Many NSW families spend part of their summers in coastal and regional communities and those communities may depend on seasonal tourism to provide a regular boost to the local economy. 
	Short-term rental accommodation does not involve purely commercial accommodation providers such as hotels, motels and bed and breakfast establishments. It generally involves residential dwellings that may also be used by the owners for their own accommodation at times.  
	The advent of online accommodation booking services (booking platforms) has seen a significant increase in short-term rental accommodation. Booking platforms have made it much easier for letting agents and hosts to advertise and promote properties and for guests to find suitable short-term accommodation. In addition, short-term rental accommodation in residential premises is now not only used for holidays but also for business travel, emergency accommodation and special events, across a range of premises in
	Despite the economic benefits that can flow to local economies and homeowners using their property for short-term rental accommodation, there can be amenity impacts on residential neighbours resulting from inconsiderate or anti-social behaviour by some short-term rental occupants. It is important to ensure that our laws continue to support local economies while ensuring residential neighbours can enjoy the amenity of their homes without unreasonable disturbance. This code of conduct responds to this need by
	In recent years, there has been an increasing focus on the regulation of the short-term rental industry around the world. In June 2018, the NSW Government announced that there would be a new regulatory framework to manage short-term rental accommodation. The key elements of the framework are: 
	• a state-wide planning framework to achieve consistency and certainty across local planning controls 
	• a state-wide planning framework to achieve consistency and certainty across local planning controls 
	• a state-wide planning framework to achieve consistency and certainty across local planning controls 

	• a code of conduct to apply to online accommodation platforms, letting agents, facilitators, hosts and guests 
	• a code of conduct to apply to online accommodation platforms, letting agents, facilitators, hosts and guests 

	• changes to strata laws to allow owners corporations to adopt by-laws that prohibit non-resident lot owners from offering short term rentals 
	• changes to strata laws to allow owners corporations to adopt by-laws that prohibit non-resident lot owners from offering short term rentals 

	• a mandatory short-term rental accommodation premises register. 
	• a mandatory short-term rental accommodation premises register. 


	This code of conduct is mandatory and applies to all short-term rental accommodation industry participants.  
	Part B: Objectives 
	The principal objectives of this code are to: 
	(a) set out the rights and obligations of short-term rental accommodation industry participants  
	(a) set out the rights and obligations of short-term rental accommodation industry participants  
	(a) set out the rights and obligations of short-term rental accommodation industry participants  


	 
	(b) provide for resolution of disputes and complaints about the conduct of short-term rental accommodation industry participants 
	(b) provide for resolution of disputes and complaints about the conduct of short-term rental accommodation industry participants 
	(b) provide for resolution of disputes and complaints about the conduct of short-term rental accommodation industry participants 


	 
	(c) outline the compliance and enforcement approach that applies to contraventions of the code by short-term rental accommodation industry participants 
	(c) outline the compliance and enforcement approach that applies to contraventions of the code by short-term rental accommodation industry participants 
	(c) outline the compliance and enforcement approach that applies to contraventions of the code by short-term rental accommodation industry participants 


	 
	(d) facilitate the oversight of the short-term rental accommodation industry. 
	(d) facilitate the oversight of the short-term rental accommodation industry. 
	(d) facilitate the oversight of the short-term rental accommodation industry. 
	(d) facilitate the oversight of the short-term rental accommodation industry. 
	(a) a short-term rental accommodation arrangement  
	(a) a short-term rental accommodation arrangement  
	(a) a short-term rental accommodation arrangement  

	(b) any dealing, complaint or dispute relating to a short-term rental accommodation arrangement. 
	(b) any dealing, complaint or dispute relating to a short-term rental accommodation arrangement. 





	 
	  
	Part C Definitions 
	Act means the Fair Trading Act 1987. 
	association and association property have the same meaning as in the Community Land Management Act 1989. 
	booking platform means a person who, in trade or commerce, provides an online booking service that enables persons to enter into short-term rental accommodation arrangements.  
	by-law means any by-law in force for a strata scheme or any by-law contained in a management statement (as defined in the Community Land Management Act 1989). 
	Commissioner means the Commissioner for Fair Trading in the NSW Department of Customer Service. 
	common property has the same meaning as in the Strata Schemes Management Act 2015. 
	community scheme has the same meaning as in the Community Land Development Act 1989. 
	facilitator means the prescribed classes of short-term rental accommodation industry participants in clause 11B of the Regulations. 
	guest means a person who, pursuant to a short-term rental accommodation arrangement, is given the right to occupy the residential premises to which the arrangement relates.  
	host means a person who, pursuant to a short-term rental accommodation arrangement, gives another person the right to occupy the residential premises to which the arrangement relates.  
	letting agent means a person who carries on business as an agent to enable persons to enter into short-term rental accommodation arrangements.  
	Minister means the Minister responsible for the administration of the Fair Trading Act 1987. 
	occupancy period means the period for which a guest may occupy residential premises under a short-term rental accommodation arrangement. 
	ordinary hours means 8.00am to 5.00pm every day of the week. 
	planning laws means the Environmental Planning and Assessment Act 1979, Environmental Planning and Assessment Regulation 2000, and any environmental planning instrument made under those laws, but excluding any development consent imposed under the Environmental Planning and Assessment Act 1979. 
	Regulations means the Fair Trading Regulation 2019. 
	Secretary means the Secretary of the Department of Customer Service. 
	short-term rental accommodation arrangement has the same meaning as in section 54A of the Act.  
	short-term rental accommodation industry participant, or industry participant, has the same meaning as in section 54A of the Act.  
	short-term rental accommodation premises, or premises, means any residential premises located in New South Wales that are subject to a short-term rental accommodation arrangement, or are being offered for the purposes of entering into a short-term rental accommodation arrangement. Where the premises are located in a strata or community scheme, the premises include the common property or association property in that scheme.  
	short-term rental accommodation premises register, or premises register, means the register of short-term rental accommodation hosts and premises administered by the Department of Planning, Industry and Environment. 
	premises register operator, or operator, means the Department of Planning, Industry and Environment.   
	strata scheme has the same meaning as in the Strata Schemes Development Act 2015. 
	strike means a record of a contravention of this code made against a host, guest, or premises with respect to a host and identified as a strike. 
	Tribunal means the New South Wales Civil and Administrative Tribunal. 
	visitor means any person who, with the guest’s consent, is present at the premises at any time during the occupancy period of a short-term rental accommodation arrangement. 
	1 Code administration  
	1.1 General 
	 The Commissioner is to administer this code.  
	 The Commissioner may delegate any of the functions conferred on the Commissioner by this code to a suitably qualified person, including to a suitably qualified arbitrator.  
	 The Commissioner or Secretary are not subject to any action, liability, claim or demand for acts, or omissions, taken in good faith for the purpose of executing their functions under this code.  
	1.2 Funding for the code’s administration 
	 Funding to administer this code is to be provided in the way prescribed in the regulations.  
	 
	 
	  
	2 Rights and obligations of industry participants 
	2.1 General 
	Nature of obligations 
	 Nothing in this code affects the rights of an industry participant to seek legal redress for any matters related to short-term rental accommodation arrangements. 
	Obligations 
	 An industry participant must act honestly and in good faith in relation to: 
	 An industry participant must comply with a request made by the Commissioner to produce information relating to their activities as a short-term rental accommodation industry participant or this code.  The Commissioner will use this information to monitor, evaluate and inform the further development of the regulatory framework for short-term rental accommodation arrangements.  This section is an offence provision under section 54C of the Act.   
	 An industry participant must comply with any direction issued by the Commissioner under part 4 of the code.  This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act. 
	 An industry participant must not knowingly misrepresent the identity of a person seeking to enter into, or entering into, a short-term rental accommodation arrangement, or the premises subject to a short-term rental accommodation arrangement, if the purpose of the misrepresentation is to avoid a provision of this code that applies because the person or the premises is recorded on the exclusion register.  
	This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act. 
	 
	2.2 Booking platforms 
	Information about this code 
	 A booking platform must inform an industry participant using the booking platform’s online booking service of the following matters before, or at the time, the participant enters into a short-term rental accommodation arrangement: 
	(a) this code, and  
	(a) this code, and  
	(a) this code, and  

	(b) the obligation of all industry participants, including the booking platform, to comply with this code. 
	(b) the obligation of all industry participants, including the booking platform, to comply with this code. 


	 A booking platform must ensure that a copy of this code is readily available on its website.  
	Notice of complaint or dispute 
	 If a booking platform is made aware of a complaint or dispute concerning a host, guest, or premises subject to a short-term rental accommodation arrangement, the booking platform must notify the host or guest of the dispute or complaint as soon as practicable. 
	 A booking platform must take reasonable steps to ensure that a host or guest is aware of how to lodge a complaint with the Commissioner about a guest, host or premises.  
	Premises register 
	 From 1 June 2021 onwards, a booking platform must ensure that short-term rental accommodation premises are not advertised on the booking platform’s online booking service unless: 
	(a) the host and premises are registered on the premises register, and 
	(a) the host and premises are registered on the premises register, and 
	(a) the host and premises are registered on the premises register, and 

	(b) the registration number for the premises is displayed alongside the details of the premises on the booking platform’s online booking service. 
	(b) the registration number for the premises is displayed alongside the details of the premises on the booking platform’s online booking service. 


	This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act.   
	 From 1 June 2021 onwards, on the request of the premises register operator, a booking platform must give the operator specified information the booking platform holds about short-term rental accommodation premises.      
	This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act. 
	Exclusion register  
	 A booking platform must ensure that: 
	(a) premises are not advertised on the booking platform’s online booking service if: 
	(a) premises are not advertised on the booking platform’s online booking service if: 
	(a) premises are not advertised on the booking platform’s online booking service if: 


	i. the details of the host for the premises match the details of a person recorded on the exclusion register as an excluded host, or 
	ii. the premises are recorded on the exclusion register as excluded premises.  
	(b) a guest does not use the booking platform’s online booking service to enter into a short-term rental accommodation arrangement if the guest’s details match those of a person recorded on the exclusion register as an excluded guest. 
	(b) a guest does not use the booking platform’s online booking service to enter into a short-term rental accommodation arrangement if the guest’s details match those of a person recorded on the exclusion register as an excluded guest. 
	(b) a guest does not use the booking platform’s online booking service to enter into a short-term rental accommodation arrangement if the guest’s details match those of a person recorded on the exclusion register as an excluded guest. 


	This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act. 
	 If a booking platform is made aware that a host, guest or premises has been recorded on the exclusion register because of a contravention of this code in connection with short term rental accommodation arrangements made using the booking platform’s online booking service, the booking platform must notify the relevant host or guest as soon as possible.  
	This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act. 
	Record-keeping requirements 
	 A booking platform must keep a record of the full particulars of each transaction involving a short-term rental accommodation arrangement that is entered into using its online booking service. The record must be: 
	(a) kept for 3 years after the end of the occupancy period 
	(a) kept for 3 years after the end of the occupancy period 
	(a) kept for 3 years after the end of the occupancy period 

	(b) in a readily producible form.  
	(b) in a readily producible form.  
	(b) in a readily producible form.  
	(a) this code, and 
	(a) this code, and 
	(a) this code, and 

	(b) the obligation of all industry participants, including the letting agent, to comply with this code. 
	(b) the obligation of all industry participants, including the letting agent, to comply with this code. 
	(b) the obligation of all industry participants, including the letting agent, to comply with this code. 
	(a) the host and premises are registered on the premises register, and 
	(a) the host and premises are registered on the premises register, and 
	(a) the host and premises are registered on the premises register, and 

	(b) the premises’ registration number is displayed alongside the premises’ details wherever those details are displayed by the letting agent. 
	(b) the premises’ registration number is displayed alongside the premises’ details wherever those details are displayed by the letting agent. 
	(b) the premises’ registration number is displayed alongside the premises’ details wherever those details are displayed by the letting agent. 
	(a) advertise or offer premises if: 
	(a) advertise or offer premises if: 
	(a) advertise or offer premises if: 

	(b) otherwise facilitate the host for the premises entering into a short-term rental accommodation arrangement for the premises if: 
	(b) otherwise facilitate the host for the premises entering into a short-term rental accommodation arrangement for the premises if: 











	This section is an offence provision under section 54C of the Act. 
	2.3 Letting agents 
	Information about this code 
	 A letting agent must inform an industry participant using the letting agent’s services about the following matters before, or at the time, the participant enters into a short-term rental accommodation arrangement: 
	 A letting agent must ensure that a copy of this code is readily available to industry participants using the letting agent’s services. 
	Notice of complaint or dispute 
	 If a letting agent is made aware of a complaint or dispute concerning a host, guest, or premises subject to a short-term rental accommodation arrangement, the letting agent must notify the host or guest of the dispute or complaint as soon as practicable. 
	 A letting agent must take reasonable steps to ensure that a host or guest is aware of how to lodge a complaint with the Commissioner about a guest, host or premises. 
	Premises register  
	 From 1 June 2021 onwards, a letting agent must only advertise or offer premises or otherwise facilitate the host of the premises entering into a short-term rental accommodation arrangement for the premises if:  
	This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act.  
	 From 1 June 2021 onwards, on the request of the premises register operator, a letting agent must give the operator specified information the letting agent holds about short-term rental accommodation premises.  This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act.  
	Exclusion register 
	 A letting agent must not: 
	(i) the details of the host for the premises match the details of a person recorded on the exclusion register as an excluded host, or 
	(i) the details of the host for the premises match the details of a person recorded on the exclusion register as an excluded host, or 
	(i) the details of the host for the premises match the details of a person recorded on the exclusion register as an excluded host, or 

	(ii) the premises are recorded on the exclusion register as excluded premises 
	(ii) the premises are recorded on the exclusion register as excluded premises 


	(i) the details of the host match the details of a person recorded on the exclusion register as an excluded host, or 
	(i) the details of the host match the details of a person recorded on the exclusion register as an excluded host, or 
	(i) the details of the host match the details of a person recorded on the exclusion register as an excluded host, or 

	(ii) the premises are recorded on the exclusion register as excluded premises.  
	(ii) the premises are recorded on the exclusion register as excluded premises.  
	(ii) the premises are recorded on the exclusion register as excluded premises.  
	(a) for 3 years after the end of the occupancy period 
	(a) for 3 years after the end of the occupancy period 
	(a) for 3 years after the end of the occupancy period 

	(b) in a readily producible form.  
	(b) in a readily producible form.  
	(b) in a readily producible form.  
	(a) the criminal law 
	(a) the criminal law 
	(a) the criminal law 

	(b) planning laws (including any obligation to register on a register of short term rental accommodation premises) or by-laws (if the premises are in a strata or community scheme) that apply to the premises.  
	(b) planning laws (including any obligation to register on a register of short term rental accommodation premises) or by-laws (if the premises are in a strata or community scheme) that apply to the premises.  
	(b) planning laws (including any obligation to register on a register of short term rental accommodation premises) or by-laws (if the premises are in a strata or community scheme) that apply to the premises.  
	(a) the host or the host’s authorised representative  
	(a) the host or the host’s authorised representative  
	(a) the host or the host’s authorised representative  

	(b) an emergency electrical service provider 
	(b) an emergency electrical service provider 

	(c) an emergency plumbing service provider 
	(c) an emergency plumbing service provider 

	(d) Australian emergency services. 
	(d) Australian emergency services. 

	(a) that the host is using the premises for the purposes of offering short-term rental accommodation arrangements on the premises; and 
	(a) that the host is using the premises for the purposes of offering short-term rental accommodation arrangements on the premises; and 

	(b) the contact details of the host or an authorised representative. 
	(b) the contact details of the host or an authorised representative. 

	(a) the criminal law 
	(a) the criminal law 

	(b) planning laws or by-laws (if the premises are in a strata or community scheme) that apply to the premises 
	(b) planning laws or by-laws (if the premises are in a strata or community scheme) that apply to the premises 

	(c) the terms of a short-term rental accommodation arrangement for the premises. 
	(c) the terms of a short-term rental accommodation arrangement for the premises. 

	(a) create noise that because of its level, nature, character, or quality, or the time it is made, is likely to harm, offend, or unreasonably disrupt or interfere with the peace and comfort of neighbours and other occupants of the premises  
	(a) create noise that because of its level, nature, character, or quality, or the time it is made, is likely to harm, offend, or unreasonably disrupt or interfere with the peace and comfort of neighbours and other occupants of the premises  

	(b) act in a violent or threatening manner towards neighbours or other occupants of the premises  
	(b) act in a violent or threatening manner towards neighbours or other occupants of the premises  

	(c) act in a manner that could reasonably be expected to cause alarm or distress to neighbours and other occupants of the premises  
	(c) act in a manner that could reasonably be expected to cause alarm or distress to neighbours and other occupants of the premises  

	(d) use or enjoy the premises in a manner, or for a purpose, that interferes unreasonably with the use or enjoyment of common property by neighbours and other occupants of the premises in a strata or community scheme 
	(d) use or enjoy the premises in a manner, or for a purpose, that interferes unreasonably with the use or enjoyment of common property by neighbours and other occupants of the premises in a strata or community scheme 

	(e) intentionally, recklessly or negligently cause damage to premises, any common property or any other communal facilities within the immediate vicinity of the premises, or any public property in the vicinity of the premises 
	(e) intentionally, recklessly or negligently cause damage to premises, any common property or any other communal facilities within the immediate vicinity of the premises, or any public property in the vicinity of the premises 

	(f) intentionally, recklessly or negligently damage the personal property of neighbours of the premises or other occupants of a strata or community scheme.  
	(f) intentionally, recklessly or negligently damage the personal property of neighbours of the premises or other occupants of a strata or community scheme.  

	(a) for 3 years after the end of the occupancy period 
	(a) for 3 years after the end of the occupancy period 

	(b) in a readily producible form.  
	(b) in a readily producible form.  

	(a) details about the alleged code contravention as provided by the complainant  
	(a) details about the alleged code contravention as provided by the complainant  

	(b) the potential consequences if a code contravention is found to have occurred 
	(b) the potential consequences if a code contravention is found to have occurred 

	(c) instructions on how to provide evidence and submissions to the Commissioner 
	(c) instructions on how to provide evidence and submissions to the Commissioner 

	(d) the next steps in the process, including opportunities to appeal the outcome of the complaint process.   
	(d) the next steps in the process, including opportunities to appeal the outcome of the complaint process.   

	(a) the complaint is frivolous, vexatious, trivial, misconceived or without substance, 
	(a) the complaint is frivolous, vexatious, trivial, misconceived or without substance, 

	(b) the complaint has been previously determined under this code.  
	(b) the complaint has been previously determined under this code.  




	  
	  
	  
	(a) issue a warning notice informing the participant that the participant has been found to have contravened this code and must, in the future, comply with the code or face disciplinary action, 
	(a) issue a warning notice informing the participant that the participant has been found to have contravened this code and must, in the future, comply with the code or face disciplinary action, 
	(a) issue a warning notice informing the participant that the participant has been found to have contravened this code and must, in the future, comply with the code or face disciplinary action, 

	(b) issue a direction to the participant requiring the participant to act or stop acting in a manner relevant to their participation in the short-term rental accommodation industry. Without limitation, the direction may: 
	(b) issue a direction to the participant requiring the participant to act or stop acting in a manner relevant to their participation in the short-term rental accommodation industry. Without limitation, the direction may: 

	(c) record a strike against a host, or a host with reference to specific premises, or guest, or 
	(c) record a strike against a host, or a host with reference to specific premises, or guest, or 

	(d) record a host, or a host in relation to specific premises, or a guest on the exclusion register as an excluded host or guest under section 
	(d) record a host, or a host in relation to specific premises, or a guest on the exclusion register as an excluded host or guest under section 
	(d) record a host, or a host in relation to specific premises, or a guest on the exclusion register as an excluded host or guest under section 
	4.2
	4.2

	 of the code. 


	(a) there has been a serious contravention of this code, or 
	(a) there has been a serious contravention of this code, or 

	(b) the Commissioner is otherwise satisfied that it is appropriate to do so, having regard to all the circumstances of the case including the number and nature of previous contraventions. 
	(b) the Commissioner is otherwise satisfied that it is appropriate to do so, having regard to all the circumstances of the case including the number and nature of previous contraventions. 

	(a) the guest as an excluded guest where the guest has had two strikes recorded against them in a two-year period 
	(a) the guest as an excluded guest where the guest has had two strikes recorded against them in a two-year period 

	(b) the host in relation to specific premises where the host has had two strikes recorded against them in a two-year period and the Commissioner considers it appropriate that the host only be excluded in relation to those premises 
	(b) the host in relation to specific premises where the host has had two strikes recorded against them in a two-year period and the Commissioner considers it appropriate that the host only be excluded in relation to those premises 

	(c) the host as an excluded host where a host has had two strikes recorded against them in a two-year period and the Commissioner considers it appropriate that the host be excluded from acting as a host in relation to any premises. 
	(c) the host as an excluded host where a host has had two strikes recorded against them in a two-year period and the Commissioner considers it appropriate that the host be excluded from acting as a host in relation to any premises. 

	(a) the person has been charged with a criminal offence and it is in the public interest to record the person on the exclusion register as an excluded host or guest until the criminal proceedings are determined, or 
	(a) the person has been charged with a criminal offence and it is in the public interest to record the person on the exclusion register as an excluded host or guest until the criminal proceedings are determined, or 

	(b) the person has been convicted of an offence and it is in the public interest to record the person on the exclusion register for a specified period or indefinitely. 
	(b) the person has been convicted of an offence and it is in the public interest to record the person on the exclusion register for a specified period or indefinitely. 

	(a) for an excluded host or guest—their name and any other of their details that the Commissioner considers necessary to identify them 
	(a) for an excluded host or guest—their name and any other of their details that the Commissioner considers necessary to identify them 

	(b) for a host excluded in relation to specific premises—the address of the premises and the name of the host who incurred the strikes with respect to the premises 
	(b) for a host excluded in relation to specific premises—the address of the premises and the name of the host who incurred the strikes with respect to the premises 

	(c) any other details about an excluded host, guest or premises the Commissioner considers appropriate. 
	(c) any other details about an excluded host, guest or premises the Commissioner considers appropriate. 

	(a) the Commissioner’s intention to record the host, guest or premises on the exclusion register and 
	(a) the Commissioner’s intention to record the host, guest or premises on the exclusion register and 

	(b) the period for which the record will remain on the exclusion register. 
	(b) the period for which the record will remain on the exclusion register. 

	(a) the arrangement was made before the date (the record date) on which the host or guest was recorded on the exclusion register, and 
	(a) the arrangement was made before the date (the record date) on which the host or guest was recorded on the exclusion register, and 

	(b) the occupancy period starts within one month of the record date. 
	(b) the occupancy period starts within one month of the record date. 











	This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act.  
	 A letting agent must not facilitate a guest entering into a short-term rental accommodation arrangement, using the letting agent’s services as a letting agent, if the details of the guest match the details of a person recorded on the exclusion register as an excluded guest.  
	 If a letting agent is made aware that a host, guest or premises has been recorded on the exclusion register as a result of a contravention of this code in connection with short term rental accommodation arrangements made using the letting agent’s services, the letting agent must notify the relevant host or guest as soon as possible. 
	Record-keeping requirements 
	 A letting agent must keep a record of the full particulars of each transaction involving a short-term rental accommodation arrangement that is entered into using the letting agent’s services. The record must be kept: 
	 
	This section is an offence provision under section 54C of the Act. 
	2.4 Hosts 
	Hosts to act lawfully 
	 A host must not engage in conduct relevant to their capacity as a host that contravenes: 
	Obligations to guests and others 
	 A host must provide the short-term rental accommodation premises in a state that is consistent with any representations made when advertising or listing the premises for rent, or otherwise in communications made to guests.  
	 A host must hold insurance that covers their liability for third party injuries and death on short-term rental accommodation premises. This insurance must be valid for the occupancy period. 
	 A host, or the host’s authorised representative, must be contactable within ordinary hours to manage guests, the premises, neighbourhood complaints and other issues related to use of the premises. 
	 A host, or the host’s authorised representative, must be contactable outside ordinary hours to deal with emergencies.  
	Information for guests 
	 A host must give guests the contact details of:   
	 A host must provide guests with an electronic or hard copy of this code and any by-laws that apply to the premises or the common property of any strata or community scheme in which the premises are situated.   
	Obligations to neighbours 
	H3
	Span
	 A host must take reasonable steps to ensure guests comply with their obligations in sections 
	2.5.2
	2.5.2

	 and 
	2.5.8
	2.5.8

	 of the code.  

	 A host must give the owners corporation or the community association for the strata or community scheme in which the premises are located (if applicable), and the occupants of residential premises directly neighbouring the premises the following information: 
	 A host who is contacted by the owners corporation or the community association for the strata or community scheme in which the premises are located (if applicable), or neighbours or guests of the premises, must take reasonable steps to address any concerns raised about potential contraventions of the code in a timely manner.  
	Premises register 
	 From 1 June 2021 onwards, before advertising or offering premises for the purposes of entering into short-term rental accommodation arrangements, a host must ensure that the host and the premises are registered on the premises register. 
	This section is an offence provision under section 54C of the Act. 
	Exclusion register 
	 A host must not offer premises for the purposes of entering into short-term rental accommodation arrangements if the host is recorded on the exclusion register as being prohibited entirely from acting as a host for short term rental accommodation.  
	This section is an offence provision under section 54C of the Act.  
	 A host must not offer premises for the purposes of entering into short-term rental accommodation arrangements if the premises are recorded on the exclusion register as an excluded premises with respect to the host.  This section is an offence provision under section 54C of the Act. 
	 A host must not enter into a short-term rental accommodation arrangement with a guest if the details of the guest match the details of a person recorded on the exclusion register as an excluded guest.  
	This section is an offence provision under section 54C of the Act. 
	  
	2.5 Guests 
	Guests to act lawfully 
	 A guest must not engage in conduct in their capacity as a guest that contravenes: 
	Obligations to neighbours 
	 A guest must not at any time during the occupancy period: 
	This section is an offence provision under section 54C of the Act. 
	H3
	Span
	 The Commissioner may issue guidelines about what may or may not be appropriate conduct under section 
	2.5.2
	2.5.2

	 of the code.  

	 A guest must not copy, or knowingly retain after the end of the occupancy period, any keys, security passes or other instrument that facilitates access to the premises. 
	This is an offence provision under section 54C of the Act.  
	Responsibilities to hosts 
	 A guest must take reasonable care of the host’s premises and the host’s property at the premises. 
	 A guest must notify the host or the host's representative of any dispute or complaint about a guest’s or visitor’s behaviour as soon as possible after the dispute or complaint arises. 
	This section is an offence provision under section 54C of the Act. 
	Exclusion register 
	 A guest who is recorded on the exclusion register is prohibited from entering into any short-term rental accommodation arrangements as a guest. 
	This section is an offence provision under section 54C of the Act. 
	Guests responsible for conduct of visitors 
	H3
	Span
	 A guest is responsible for the actions of visitors they invite onto the premises during the occupancy period and must ensure visitors to the premises comply with section 
	2.5.2
	2.5.2

	 of this code as if they were a guest on the premises.  

	  
	2.6 Facilitators  
	H3
	Span
	 A facilitator who acts as an authorised representative of a host, to the extent that the facilitator carries out the responsibilities of the host, is subject to sections 
	2.1
	2.1

	 and 
	2.4
	2.4

	 of this code as if the facilitator is the host of the short-term rental accommodation arrangement. 

	H3
	Span
	 A facilitator who acts as an authorised representative of a letting agent, to the extent that the facilitator carries out the responsibilities of a letting agent, is subject to sections 
	2.1
	2.1

	 and 
	2.3
	2.3

	 of this code as if the facilitator is the letting agent for the short-term rental accommodation arrangement.  

	 A facilitator, acting on behalf of a host must keep a record of the full particulars of each transaction involving a short-term rental accommodation arrangement the facilitator enters into on behalf of the host. The record must be kept: 
	This section is an offence provision under section 54C of the Act. 
	 A host’s or letting agent’s use of a facilitator does not alter their obligations as set out in this code. 
	  
	3 Complaints 
	3.1 Complaints process for alleged contraventions of this code 
	 A person may lodge a complaint with the Commissioner about an alleged failure by a person to comply with an obligation under this code. 
	 The Commissioner may determine the form in which a complaint must be made and the supporting information that must be submitted. 
	 The Commissioner may obtain information relevant to a complaint from an industry participant who the Commissioner considers is likely to have access to that information.  
	Notification of complaints 
	 On receiving a complaint about an industry participant, the Commissioner must give the industry participant a notice about the complaint. The notice must include: 
	 A complainant can raise a complaint with an industry participant before lodging a complaint with the Commissioner.    
	 The Commissioner is not liable for the costs parties to the complaint may incur when dealing with the complaint.  
	 The Commissioner must deal with a complaint fairly and as quickly as reasonably possible. 
	Dismissing complaints 
	 The Commissioner may dismiss a complaint if satisfied: 
	 If the Commissioner is satisfied that a complaint should be dismissed under section 3.1.8 of this code, the Commissioner must issue a written notice to the complainant. The notice must include the reasons for the Commissioner’s decision. 
	Evidence  
	 The Commissioner is to consider any submissions and/or evidence provided by the complainant and the participant who is the subject of the complaint before making a decision on the complaint.  
	 The Commissioner must allow all parties to a complaint a period of at least 14 days to submit any relevant information for the Commissioner's consideration before making a decision on the complaint.  
	 In making a decision, the Commissioner may take into account other representations made by any person or government agencies about the complaint.  
	Decisions  
	 The Commissioner must decide, on the balance of probabilities, whether the industry participant that is the subject of the complaint contravened this code in the manner detailed in the complaint. 
	 The Commissioner must give all parties to the complaint notice of the Commissioner’s decision about the complaint. The notice must include a statement of the reasons for the Commissioner’s decision.  
	  
	3.2 Complaints involving a contravention of other laws  
	Contraventions of the criminal law or civil penalty provisions 
	 If a complaint alleges a contravention of a criminal law, the Commissioner may ask the complainant to take the matter to the Police and decline to accept the complaint. 
	 If a complaint is based on a contravention of a criminal law or a civil penalty provision that is not administered by the Minister, and the Commissioner accepts the complaint, a finding of a court that there has been a contravention of the criminal law or civil penalty provision is, for the purposes of dealing with the complaint, conclusive evidence of the contravention.   
	Contraventions of planning laws 
	 If a complaint includes an allegation of a contravention of planning law, the Commissioner may ask the complainant to take the matter to the relevant local council and decline to accept the complaint.  
	 If a complaint is based on a contravention of planning laws, and the Commissioner accepts the complaint, evidence of completed enforcement action by a council is, for the purposes of dealing with the complaint, conclusive evidence of the contravention.   
	Contraventions of by-laws 
	 If a complaint includes an allegation of a contravention of a by-law of a strata scheme or community scheme, the Commissioner may decline to accept the complaint on the basis that the complaint should be pursued by application to the Tribunal. 
	 If a complaint is based on a contravention of a by-law of a strata scheme or community scheme, and the Commissioner accepts the complaint, an order by the Tribunal for a financial penalty for the contravention of the by-law is, for the purposes of dealing with the complaint, conclusive evidence of the contravention.   
	4 Compliance and enforcement 
	4.1 Disciplinary action  
	 Where the Commissioner finds that an industry participant has contravened this code, the Commissioner may: 
	i. specify a minimum or maximum occupancy period for any short-term rental accommodation arrangement involving the participant  
	i. specify a minimum or maximum occupancy period for any short-term rental accommodation arrangement involving the participant  
	i. specify a minimum or maximum occupancy period for any short-term rental accommodation arrangement involving the participant  

	ii. specify a maximum number of visitors that can enter the short-term rental accommodation premises or common areas at any one time 
	ii. specify a maximum number of visitors that can enter the short-term rental accommodation premises or common areas at any one time 

	iii. restrict the participant’s use of common property in a strata scheme or association property in a community scheme 
	iii. restrict the participant’s use of common property in a strata scheme or association property in a community scheme 

	iv. prohibit the participant engaging in certain behaviour  
	iv. prohibit the participant engaging in certain behaviour  

	v. impose other conditions on the participant when they participate in short-term rental accommodation arrangements.  
	v. impose other conditions on the participant when they participate in short-term rental accommodation arrangements.  


	 Any direction the Commissioner issues will be void to the extent it is inconsistent with any planning laws or by-laws.  
	 If the Commissioner is satisfied that a host or guest has contravened this code, the Commissioner can record a strike for the following reasons: 
	 The Commissioner may take any other disciplinary action the Commissioner considers appropriate in all the circumstances. 
	 The Commissioner may only take disciplinary action against an industry participant after affording the industry participant procedural fairness in relation to a complaint. 
	 If the Commissioner decides to take disciplinary action against an industry participant, the Commissioner must provide a brief statement of reasons to the participant and inform the participant that they may apply to the Secretary for a review of the decision.  
	 Where an industry participant has been subject to other regulatory action for a breach of criminal laws, by-laws, or planning laws that is also a contravention of this code, the Commissioner may only take disciplinary action against that participant for that contravention if it is necessary to protect the public or this code’s integrity. 
	4.2 Exclusion register 
	 The Commissioner must keep and administer an exclusion register. 
	 The Commissioner is to make publicly available on the internet a means to search the exclusion register and is to ensure the register is updated in real time to the extent possible. 
	 The Commissioner may record on the exclusion register either a host, or a host in relation to particular premises, or a guest. 
	 The Commissioner must record on the exclusion register for five years: 
	 The Commissioner must also record a host or a guest on the exclusion register if the Commissioner is satisfied that:  
	 The exclusion register must record:  
	 Before the Commissioner records a host or guest on the exclusion register, the Commissioner must take reasonable steps to notify the relevant host or guest of: 
	 The Commissioner must promptly remove any false, erroneous or misleading information about a host, a guest or premises, from the exclusion register. 
	 A premises owner may apply to the Commissioner for the removal of a premises from the exclusion register. The Commissioner is to remove the premises from the exclusion register if the Commissioner is satisfied that the owner is not the host against whom the strikes with respect to the premises were incurred and the host against whom the strikes with respect to the premises were incurred no longer has any direct or indirect interest in the premises.   
	 Despite any other clause of this code, a booking platform, letting agent or host is not required to cancel any short-term rental accommodation arrangement involving a host or premises recorded on the exclusion register where: 
	4.3 Secretary review of disciplinary action 
	 Appeals against the Commissioner’s decision to record a guest, host or host’s premises on the exclusion register are covered in the Regulations.  
	 An industry participant who has received a warning notice, direction, or strike against their name or in relation to premises may apply to the Secretary for a review of the Commissioner’s decision.  
	 An industry participant may apply for a review within 21 days of receiving notice of the disciplinary action from the Commissioner. 
	 The Secretary may determine the form in which a review application must be made.   
	 A review application may include submissions to the Secretary about why the Commissioner’s decision should be changed or overturned.  
	 The Secretary must decide a review application within 28 days. 
	 The Secretary is to notify the applicant of the Secretary's decision and the reasons for the decision.  
	 The Secretary may decide to impose alternative or additional disciplinary action on the applicant as a result of the review.  
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